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CRITICAL INCIDENT STRESS FOUNDATION

CISM COURSES

Select a title for the course description

BASIC COURSES
1. Group Crisis Intervention (GR01 – Second half of GRIN course)
(The Individual Intervention and Peer Support should be attended so one can offer individual intervention following group work)
2. Individual Intervention and Peer Support (IN03 – First half of GRIN course)
3. Pastoral Crisis Intervention (PC17 – Combination of faith-based and psych. intervention methods)
4. Law Enforcement Perspectives for CISM Enhancements (LE12)
(Courses 2 and 3 should be attended so one can offer individual follow up intervention)

5. Responding to School Crises: A Multi-Component Crisis Intervention Approach (SC11)
(Courses 2 and 3 should be attended so one can offer individual follow up intervention)

6. Comprehensive Crisis Preparation & Response for the Workplace (WP39 – Could have applications for USCG)
7. Group and Individual Crisis Intervention (GRIN – GR01 and IN03 combined into 3 day training for military only)
Please note that some of the above courses must be completed before attending an Advanced Course.
ADVANCED COURSES
8. Advanced Group Crisis Intervention (AG02)
Students must first complete Basic Group Intervention or the GRIN course before taking this course
9. Strategic Response to Crisis (SR31)
Students should first complete courses 2 and 3 or GRIN course.
10. Terrorism: Psychological Impact and Implications (PT24)
Strongly recommended for students to first complete courses 2 and 3
11. The Changing Face of Crisis and Disaster Mental Health Intervention (CU33 update course)
Strongly recommended for students to first complete courses 2 and 3
Back to Top
COURSE DESCRIPTIONS

The Changing Face of Crisis and Disaster Mental Health Intervention: A Competency-Based Update (CU33)
Program Highlights
Consensus recommendations for disaster mental health

Foundations of psychological triage

Reviews of research findings

Innovations in critical incident response

Recommendations on practice guidelines

Revolving lessons learned

This course is required for the Certificate of Specialized Training Program.

Continuing Education Information

One-Day Course: 8:30 a.m. - 5:00 p.m., 7 Contact Hours
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Group Crisis Intervention (GR01)
Program Highlights

Relevant research findings

Relevant recommendations for practice

Incident assessment

Strategic intervention planning

“Resistance, resilience, recovery” continuum

Large group crisis interventions

Small group crisis interventions

Adverse outcome associated with crisis intervention

Reducing risks

Critical Incident Stress Debriefing (CISD)

Completion of “Group Crisis Intervention” and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program. 
Continuing Education Information

Two-Day Course: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
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Individual Crisis Intervention and Peer Support (IN03)
Program Highlights
Psychological crisis and psychological crisis intervention

Resistance, resiliency, recovery continuum

Critical incident stress management

Evidence-based practice

Basic crisis communication techniques

Common psychological and behavioral crisis reactions

Putative and empirically-derived mechanisms

SAFER-Revised model

Suicide intervention

Risks of iatrogenic “harm”
Completion of “Individual Crisis Intervention and Peer Support” and receipt of a certificate indicating full attendance (13 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program.
Continuing Education Information
Two-Day Course: 8:30 a.m. - 4:30 p.m., 13 Contact Hours
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Pastoral Crisis Intervention (PC17)
Program Highlights
Nature of human crisis

Nature of crisis intervention

Critical Incident Stress Management (CISM)

Signs and symptoms of the crisis state

The “crisis of faith”

Criteria for psychological triage

Strategic SAFER-PCI Model

Common PCI Mistakes

Challenging PCIs
Completion of “Pastoral Crisis Intervention” and receipt of a certificate indicating full attendance (13 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program.
Continuing Education Information
Two-Day Course: 8:30 a.m. - 4:30 p.m., 13 Contact Hours
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Law Enforcement Perspectives for CISM Enhancement (LE12)
Program Highlights
Community perceptions of the Law Enforcement Profession

Differentiated Model of oppression in capitalistic systems

System dysfunctions in the LE culture

Special considerations when providing CMB group interventions

Stress areas of a LE officer in crisis

Specific stress areas to LE officer culture

Healthy coping mechanisms and resiliency protective factors

Interventions to a suicide of a LE officer or a LODD

Addictions and CISM response

Psychological/emotional perceptions following an officer involved shooting
Completion of “Law Enforcement Perspectives for CISM Enhancement” and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as a class in ICISF’s Certificate of Specialized Training Program. 

Continuing Education Information
Two-Day Course: 8:30 a.m. -5:00 p.m., 14 Contact Hours
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Responding to School Crises: A Multi-Component Crisis Intervention Approach (SC11)
Program Highlights
Prevalence and effects of crisis on school performance

The comprehensive nature of crisis management

Developing a crisis plan - Intervention techniques

Effects of traumatic stress on learning and the school milieu

Specific goals of crisis response

Unique role and needs of building administrators

Mitigating the effects of a crisis

Responding to and managing a school-based crisis

Signs and symptoms of excessive stress
Completion of “Responding to School Crises: An Integrated Multi-Component Crisis Intervention Approach” and receipt of a certificate 
Certificate of Specialized Training Program
Continuing Education Information
Two-Day Course: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
Back to Top
Comprehensive Crisis Preparation & Response for the Workplace (WP39)
Workshop Highlights
Critical incidents that can affect a workplace

Industry-specific culture and risk factors

Referral, site assessment, and consultation

Entities involved in a corporate crisis

Issues and challenges of HR in a crisis

Psychological crisis, employee concerns and wellness

Creating a crisis plan for a business

Developing a Peer team within a business

Appropriate CISM interventions within a workplace

Getting started in workplace crisis preparation and response
Certificate of Specialized Training Program.

Continuing Education Information
Two-Day Workshop: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
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Advanced Group Crisis Intervention (AG02)
This workshop requires previous training and experience. ICISF’s “Group Intervention” should be viewed as a prerequisite.

Workshop Highlights
Relevant research findings

Managing complex group oriented crisis interventions

Nature and importance of incident assessment Strategic intervention planning

Comprehensive, integrated, systematic and multi-component CISM

Concepts of enhanced group processes

Significantly delayed interventions

“Multiple incident CISD”

Suicide of a colleague

Small group crisis support sessions after a disaster
Completion of “Advanced Group Crisis Intervention” and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as Certificate of Specialized Training Program.

Continuing Education Information
Two-Day Workshop: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
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Strategic Response to Crisis (SR31)
ICISF’s “Group Intervention” and “Individual Crisis Intervention and Peer Support” should be viewed as prerequisites.
Program Highlights
Strategic planning as it applies to crisis intervention

National Incident Management System and crisis intervention

Elements of Effective Planning

Steps in Developing the Plan

Planning process in assessing target populations

Determining the type, timing and resources necessary

Assisting large numbers of people involved in a crisis

The most important crisis intervention tactics

Managing a complicated or large scale crisis event
Completion of “Strategic Response to Crisis” and receipt of a certificate indicating full attendance (14 Contact Hours) qualifies as a Certificate of Specialized Training Program.

Continuing Education Information
Two-Day Workshop: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
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Terrorism: Psychological Impact and Implications (PT24)
Program Highlights
Disaster and their psychological implications

Trauma, “at-risk” groups, and phases of disaster

 “Disaster invariables” that occur in every disaster

Terrorism and the intended effects of terrorism

Impacts of terrorism from personal experience

 “Toxicity factors” of terrorist events

Factors and situations that influence psychological response

“Four-step therapeutic conversation”

Psychological impact of disasters

 “Benign” vs “malignant” psychological reactions
Completion of “Terrorism: Psychological Impact and Implications” and receipt of a certificate indicating full attendance (14 Contact Certificate of Specialized Training Program.

Continuing Education Information
Two-Day Course: 8:30 a.m. - 5:00 p.m., 14 Contact Hours
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